
1

Newsletter of the VA Palo Alto Health Care System (VAPAHCS) • August 2001

National Therapeutic
Recreation Week Observed

During the week of July 16 - 20, 2001, Rec-
reation Therapy Service marked the occa-
sion with a week of special activities that
included aquatic therapy demonstrations,
videos & highlights from the Winter Sports
Clinic and National Veterans Wheelchair
Games, and therapeutic recreation infor-
mation & interactive programs on “Aroma
Therapy” and  “Employee Fitness &
Wellness.”

The observation highlighted the impor-
tance of leisure and recreation for all people.
Therapeutic recreation uses treatment, edu-
cation, and recreation services to help
people with illnesses, disabilities and other conditions to de-
velop and use their leisure in ways that enhance their health,
functional abilities, independence, and quality of life.  “The
purpose of National Therapeutic Recreation Week is to en-
hance awareness of therapeutic recreation programs and ser-
vices, and to expand leisure and recreation opportunities for
individuals with disabilities in the local community,” stated
Cassandra Law, Chief, Recreation Therapy Service.

Here at VAPAHCS, Recreation Therapists pro-
vide daily therapeutic programs in long-term
care and inpatient psychiatry.  Specialized Rec-
reation Therapy services are provided on the
inpatient and outpatient specialty programs
such as Homeless Veteran Rehabilitation Pro-
gram, National Center for Post Traumatic
Stress Disorder, Spinal Cord Injury Center,
Traumatic Brain Injury (CRC) and Western
Blind Rehabilitation Center.  All efforts are

made to increase the veterans independence, functional abilities,
improved quality of life and maintenance of physical health.

Recreation Therapy also provides the opportunity for patients to
participate in national events such as the Golden Age Games, Win-
ter Sports Clinic, National Veterans Wheelchair Games and  Na-
tional Veteran’s Creative Arts Festival.  These national events chal-
lenge veterans to improve themselves and/or overcome fears.
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A Better System
Veterans Health Administration (VHA) has profoundly changed in
the last six years.  We are now taking care of more veterans, in more
places, and with a higher quality of health care, than ever before.  VHA
has become an industry in patient safety, computerized health records,
telemedicine and preventive health care.

In medical research, in the education of our country’s health care pro-
fessionals, and in care for veterans, VHA is a better system.  We now
measure our quality and progress in many ways, but most importantly
our patients tell us that they like our care, through surveys and by
seeking VA care in record numbers.

I’m proud to have been a part of this transformation.  We’ve taken VA
health care farther than most observers could have imagined six years
ago.  I’m especially honored to have served as Deputy Under Secretary
and as Under Secretary during this time.  And I am privileged to have
enjoyed 27 wonderful years in this great health care system.

Now the time has come for me to move on, into another phase of my
career.  I have informed Secretary Principi of my intent to resign as
Under Secretary for Health.  He has asked me to continue as Under
Secretary while a search committee looks for a successor, and I am
pleased to do so.  Thank you for your support and friendship

– Thomas L. Garthwaite

A message from

Dr. Thomas L. Garthwaite,
Under Secretary for Health
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Steven Finkelman, LCSW has been selected as the new Chief, Social Work Service
for the VA Palo Alto Health Care System.  Mr. Finkelman started his VA career at
the Menlo Park Division as a Clinical Social Worker.  For the past 14 years he has
progressed through the ranks within the service.

Prior to assuming his new position, Mr. Finkelman was the coordinator of Outpa-
tient Services for the National Center for Post Traumatic Stress Disorder (NCPTSD).
He was responsible for managing the daily operations and program delivery for
PTSD.  He provided direction and daily management for the delivery of indi-
vidual, group, family therapy and case management to several hundred patients.

Mr. Finkelman received a Bachelor of Arts in Social Work in 1980 and a Masters of
Arts in Linguistics in 1981 from the State University of New York at Stonybrook.
In 1987 he received his Masters of Social Work from UC Berkley Graduate School
of Social Welfare.

Steven Finkelman, LCSW Selected New
Chief of Social Work Service

VAPAHCS has been named one of the nation’s 100 Most Wired hos-
pitals and health care systems by Hospitals & Health Networks, the
journal of the American Hospital Association. This prestigious award
is based on the third annual survey, developed in conjunction with
Deloitte Consulting and McKessonHBOC, which polled the nation’s
health care systems on their use of Internet technologies to connect
with patients, physicians and nurses, payors, health plans and employ-
ees. This is the first time VA Palo Alto Health Care System has been
named to the list.

“Being named one of the nation’s most wired hospitals demonstrates
our organization’s commitment to advancing the electronic manage-

VAPAHCS Named One of Nation’s
100 Most-Wired

Hospitals and Health Systems
ment of health care information,” said Eric Raffin, Acting Chief
Information Officer.

Hospitals & Health Networks worked with two leading firms-Deloitte
Consulting and McKessonHBOC-to develop an in-depth eight-page
survey that was sent to every hospital in the United States. The survey
examines the use of Internet technologies to connect hospitals with
patients, doctors and nurses, employees, payors and health plans. Re-
sults from the survey were used to name the 100 Most Wired. More
than 280 hospitals and health systems responded to the survey, repre-
senting 1,177 hospitals.

Steven Finkelman, LCSW,
Chief , Social Work Service
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Joint Commission on Accreditation of Healthcare Organizations
(JCAHO) is the national organization that provides accreditation for
all health care systems.  JCAHO reviewers are scheduled to arrive at
VAPAHCS on Monday, October 1, 2001 for a weeklong review of our
policies, procedures and practice.  There are actually four sets
of standards that are used in the accreditation process at this
health care system:

• CAMH –
The Comprehensive Manual for Hospitals

• CAMLTC –
The Comprehensive Manual for Long Term Care

• CAMBHC –
The Comprehensive Manual for Behavioral Health Care

• CAMHC –
The Comprehensive Manual for Home Care

One way to prepare for survey is to review your standards manual(s).
They are customer focused and provide not only a listing of all current
standards, but also information on the ongoing need for performance
improvement, intent statements of the standards and scoring guide-
lines.  Copies of all manuals are located in the reference section of the

Library.  Each service/unit should have access to the specific manual
under which they will be surveyed.  The manuals are also available on
intranet, by accessing them through the Quality Management (QM)
web page or the JCAHO information website (www.jcaho.org).

Another way to prepare for survey questions is to review the informa-
tion on the QM Blue Bulletins that have been published.  If you do
not have the bulletins, you can access them from the QM Web Page.
It is vitally important for staff to know this information since survey-
ors will be asking questions when they come to the patient care areas.
They are particularly interested in what direct patient caregivers can
tell them about their patients and how they take care of them.  This
information will reflect our application of patient right, competencies,
safety, communication and documentation processes and use of re-
straints.

QM is preparing handbooks that will include information on the im-
portant topics that will be covered in the review.  These small pocket
size booklets will be available to staff soon. If you have questions about
any of the standards of care, unit specific policies or general facility
issues now is the time to ask your supervisors so your questions can be
answered prior to the survey review.

VAPAHCS Prepares for
JCAHO Visit October 1st

Palo Alto Blood Drive a Success!
Thank you all for taking the time to donate at our VA Palo Alto
Health Care System blood drive on July 27, 2001.  We had 37 ap-
pointments, 39 people who registered at the drive, 30 people who
made successful donations and we also had 12 first time donors.

Each unit of blood can be divided into three, sometimes four, differ-
ent components.  This means that at least 90 components could be
transfused to patients from those who were able to donate from this
drive.  Our goal is for 40 successful donations and with your help we
can do it at our next drive scheduled for January 22, 2001.  The hours
are from 9-1pm, but we are open for suggestions on times, please e-
mail them to me at julie.harper@med.va.gov.

If your clinic or division is interested in hosting a Blood Drive, con-
tact Julie Harper at 650-849-0421.  Ms. Harper will coordinate with
the Stanford Blood Center and check on their availability.

Bill Ball, Communications Officer, was one of
30 people who gave blood July 27th.
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New Employees

EMPLOYEE NEWS

Employee Service Awards

Retirees
Acquisition & Materiel’s Mgmt

Stephen M. Gomes

Anesthesiology Svc.
Joe Guardiola

Patrick (Pete) Petersen

Blind Rehabilitation Svc.
Lila Jaffray

Director’s Office
Deborah Swartz

Canteen Svc.
Alberto Aguilar

Hoa Doan
Cynthia Rose

Robert A. Ross

Domiciliary
Clifford R. Terrell III

Environmental Mgmt Svc.
James JR Grant
Buddy J. Petty

Richard E. Watson

Fiscal Svc.
Lina Corpuz

Medical Svc.
Judith I. Rosen

Nursing Svc.
Lourdes Aguilar

Jane Barry
Maria Coker
Maria Dean

Myrna Dumlao
Magdalena Gallego

Margaret Kaye
Lisa Kumagai

Sandra Riberio
Rebecca Royce

Helen Szeto
Anna Tong

Louie Valera

Nutrition & Food Svc.
Louis W. Buelna

Lebraska Hargrove
Rhonda R. Hill
Calvin Hudson

Lynne M. Rambin
Anthony G. Robbins

Generoso M. Ruiz

Psychiatry Svc.
Wm. Svoboda

Radiology Svc.
Losivale Koloto

Recreation Svc.
Susan Ross

Social Work Svc.
Susan Foutz-Lowe
Patricia Noonan

Ward Admin. Svc.
Anthony Bennett
Dale Honhoinewa

Myrna Horton
Kathleen Smith
Sherry Williams

Canteen Svc.
Caroline Nelson (16)

Fiscal Svc.
Maximiniano Castellanes (14)

Nursing Svc.
Silvina Managad (14)
Louise McEntee (24)
Theodore Payne (25)

Josephine Vincent (23)

Psychiatry Svc.
Lola Layton (12)

Research Svc.
Shilo Herrling (15)

Surgical Svc.
Kenneth Campbell (6)

Years of service are
indicated in parentheses.

10 Years

Ann Byler
Pharmacy Svc.

Marina Estrada
Pathology & Lab. Svc.

Lualhati Garcia
Dental Svc.

James Hawkins
Psychiatry Svc.

Tony Jones
Psychiatry Svc.

Beatrice Kiratli
Spinal Cord Injury

Gloria Peterson
Engineering Svc.

Treacy Sterling
Pharmacy Svc.

15 Years

Carol Becker
Pharmacy Svc.

Elsa Berghella
Audiology & Speech Pathology

John Drace
Radiology Svc.

Savitri Harris
Psychiatry Svc.

Marilyn Kaufman
Nursing Svc.

Michael Lynch
Nursing Svc.

Terri Ortiz
Chief of Staff

Donna Prater
Nursing Svc.

Carl Pratt
Business Office

Leanne Roderick
Nursing Svc.

Judy Schwab
Nursing Svc.

Larry Stevenson
Engineering Svc.

Junius White
Business Office

20 Years

Jeffrey Baden
Chief of Staff

Mark Barley
Engineering Svc.

Julia Breckenridge
Director’s Office

Theresa Chen
Nursing Svc.

Lydia Higoy
Nursing Svc.

Michael Iversen
Anesthesiology Svc.

Cherry Orne
Nursing Svc.

Fred Yee
Pharmacy Svc.

25 Years

Rodolfo Cadag
Engineering Svc.

Mariano Castillo
Engineering Svc.

Rae Elizabeth Denison
Acquisition & Materiel Mgmt. Svc.

Howard Fenn
Psychiatry Svc.

Terry Jackson
Engineering Svc.

Judy Lew
Physical medicine & Rehab. Svc.

Rudolf Moos
Psychiatry Svc.

Susan Morrison
Nursing Svc.

Ronald Shelby
Environmental Mgmt. Svc.

30 Years

Sandra Fujii
Pathology & Lab Svc.

Ramona Lauron
Dental Svc.

Susan Mendoza
Nursing Svc.

Edward Wagnon
Director’s Office
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Calendar of Training & Events
TQI=Total Quality Improvement • HR=Human Resources • TBA= To be announced

DAY DATE SERVICE TIME PLACE INFORMATION

Monday 8/6/01 Psychiatry 12-1pm Menlo Park Martha Losch, MD
Bldg. T 321 Care of the Chronically Mentally Ill
Conf. Room

Tuesday 8/7/01 HRMS 9:30-11:30am PAD Andrea Verzola, HRMS
Bldg. 6 Rm. C-269 Preparing Personnel Actions

Wednesday 8/8/01 Psychiatry 12-1pm Menlo Park Malathy Kuppuswamy, MD
Bldg. 324 Rm E117 Case Presentation on an older patient

with head injury

Monday 8/13/01 Psychiatry 12-1pm Menlo Park John Brooks, MD
Bldg. T 321 TBA
Conf. Room

Tuesday 8/14/01 TQI 9-4pm Palo Alto Building Effective Teams
Bldg.101 Auditorium Tracy Dekelboum, Instructor

Wednesday 8/15/01 Psychiatry 12-1pm Menlo Park Diane Driver, Resource Center on Aging, UCB

Bldg. 324 Rm E 117 Internet Resources on Aging and Gerontology

Monday 8/20/01 Psychiatry 12-1pm Menlo Park Joe Belanoff, MD
Bldg. T 321 A New Treatment for Psychotic Depression
Conf. Room

Wednesday 8/22/01 Psychiatry 12-1pm Menlo Park Gary Hartz, Ph.D.
Bldg. 324 Rm E 117 Enhancing Clinical Communication with

Chinese-American Elders

Monday 8/27/01 Psychiatry 12-1pm Menlo Park Erin Cassidy, PhD
Bldg. T 321 Behavioral Challenges in Dementia Patients
Conf. Room

Wednesday 8/29/01 Psychiatry 12-1pm Menlo Park Richard Trosch,MD
Bldg. 324 Rm E 117 Drug Induced Movement Disorders

Monday 9/3/01 Holiday Labor Day

Wednesday 9/5/01 Psychiatry 12-1pm Menlo Park Akbar Gilani, M.D.
Bldg. 324 Rm. E 117 Dementia vs. Amnesia

Friday 9/7/01 TQI 9-3pm Menlo Park Strategic Planning
Bldg.334 Auditorium Dania Schaffer, Instructor

Wednesday 9/12/01 Psychiatry 12-1pm Menlo Park Barbara Faltz, RN
Bldg. 324 Rm E 117 Substance Abuse in the Elderly

Wednesday 9/19/01 Psychiatry 12-1pm Menlo Park Dolores Gallagher Thompson, Ph.D.
Bldg. 324 Rm E 117 Cortisol Stress & Family Caregiving
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The Nursing Home Care Unit celebrated its 12th annual Family
Day with an “Island Days” festival.  Husbands and wives, sons and
daughters, grandchildren and friends, and our residents of the Nurs-
ing Home Care Unit enjoyed a day full of fabulous decorations,
beautiful lei’s, live music, games and a delicious barbeque.

Highlights of the festival included the Balloon Man who made hats
and animals out of balloons for all and a piñatas made by the nurs-
ing home residents offered hours of enjoyment for the children.  The
high spot of Island Days was the dunk tank that lured even Dwight
Wilson, Nursing Home Care Unit Director to sit in the hot seat.
Patients, family members and staff took turns trying to dunk him;
and dunk him they did.  Other family members and staff followed
him in the dunk tank.

The festival could not have been a success without of the support of
many volunteers, staff, and family members who provided countless
hours.  Special thanks also to United Voluntary Services, San Mateo
Elk’s and the Sunnyvale Elk’s.  Without your support we could not
have done it.

Island Days at Nursing Home Care Unit

Two veterans, who exemplify what Tom Brokaw called our Greatest
Generation, passed on recently. They returned from war to success-
ful civilian careers but neither of them stopped fighting for their
fellow veterans at home and nationally. Both left behind legacies
that will continue to help veterans well into the 21st century.

Jack Ottovich has been a fixture at our Livermore Division for over
25 years. Volunteering over 16,000 hours, he was a stanch veteran’s
advocate on a local level and a tireless lobbyist on a national level.
Mr. Ottovich helped veterans obtain the ratings they had earned
from our Veteran’s Benefits Office through advocacy and as our resi-
dent expert in the regulations involved.  In Washington D.C. he
would carry the message to his representatives and the committees
involved with veteran’s health care and let them know not to forget
the veteran. His last triumph was acting as a mediator for the estab-
lishment of a new domiciliary for homeless veterans.  His
perserverance helped establish a 20 bed Homeless Veteran’s Emer-
gency Housing Program at the Menlo Park  Division.

They Made a Difference!
Before Dr. Kaiser, former Undersecretary for Health and our na-
tional effort to improve access to health care for veterans, there was
Larry Dick.  In 1987, in conjunction with the then VA Livermore
Medical Center, Larry Dick and the Modesto American Legion set
up and hosted a VA run Screening Clinic.  For over 20 years he
brought 20 to 30 veterans every month to get a range of health care
services.  His success at keeping the veterans coming was a big factor
when we were selecting optimal sites for new community outpatient
based clinics.  On April 1, 1998, the VA Modesto Clinic was opened
and a plaque honoring Larry Dick and his valuable contributions
was hung. Whether it was helping us get street signs directing veter-
ans to the clinic or obtaining hundreds of thousands of dollars of
public service announcements telling veterans about the new care
available to them, he was always there.  Today we are caring for over
4,000 veterans at the clinic he helped establish and it is our biggest
source of new veterans to the health care system.

Sunnyvale Elks (Post 2128) volunteers
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With the summer weather heating up it is even more important to
make sure we all are drinking enough fluids.  Through the activities of
daily living, the average day’s loss of fluid is four liters, which is gener-
ally replaced by the fluid we drink and the food we eat. We assume that
our thirst mechanism will protect us from dehydration by triggering
the need to drink, but it is possible to lose fluid so quickly that the
normal thirst mechanism is overwhelmed.  This can happen with
marked increase in physical activity, which causes an increase in respi-
ration and sweating.  When the body’s core temperature rises, the brain
stimulates a person’s sweat glands to produce sweat. It is the evapora-
tion of this sweat that increases the ability to cool oneself. In fact, this
accounts for 90% of our cooling ability.  If this mechanism becomes
inefficient like on very hot, humid days or with heavy exertion it can
become very easy to overheat and become dehydrated.  Symptoms of
dehydration include decreased coordination, fatigue, and impaired judg-
ment.

According to Nutrition and Food Service, here are some tips from the
American Dietetic Association on what’s best to drink.  They recom-
mend good old-fashioned water, but if that is more of a turn off in-
stead of a turn on, they suggest trying sparkling water or flavored  (lime,
lemon, orange) sparkling water.  Try to get waters that are only fla-
vored, not with a lot of added juice or sugar as they are high in calories.
Decaffeinated tea, regular or herbal or fruit is good either iced or hot.
Decaffeinated coffee is also good, but beware of lattes and other fancy
coffee drinks that may also have a lot of sugar or fat in them.  Diluted
fruit juice added to club soda or seltzer water is another tasty option or
freezing juice in ice cube trays and then adding a few cubes to a glass of
water is also a low calorie way to make the old-fashioned choice more
palatable.

Summer Safety:
Stay Hydrated and Stay Cool

Next month our health segment will include information about heat
exhaustion, heat stroke and healthy eating to help prevent cancer.

For those of us who enjoy the outside,
the Skin Cancer Foundation provides
the following tips:

• Do not sunbathe

• Avoid unnecessary sun exposure, especially
between 10 a.m. and 4 p.m.

• When outdoors, use sunscreens rated SPF
15 or higher-apply them liberally and
frequently

• When exposed to sunlight, wear
protective clothing such as long pants,
long-sleeved shirts, broad brimmed hats,
and UV-protective sunglasses

• Stay away from artificial tanning devices

• Teach your children good sun protection
habits at an early age; the damage that
leads to adult skin cancers starts in
childhood

• Examine your skin head to toes at least
once every three months

Do you have story ideas
for the Epicenter newsletter?

Would you like to submit an article?

Please submit your ideas, comments or articles to g.vista on DHCP!
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Recycle!

Recycling one toner cartridge conserves the one to two pints of oil
needed to manufacture a new cartridge. In only seven months the
remanufactured toner cartridge industry conserves more oil than the
Exxon Valdez spilled into Alaska’s Prince William Sound in 1989!

Xerox Toner Cartridges:
• Call Dave Moura at x62242 for recycling used Xerox toner

cartridges and for any other Xerox questions.

Toner Cartridge Recycling
at the VAPAHCS

Toner Cartridges from Corporate Express:
• Most of the toner cartridges we purchase from Corporate Express

are made from recycled materials
• Keep your used toner cartridges in their original box.
• Give them to the Corporate Express driver when he makes his

next delivery.
• Or call Lito Millan at x64436 to arrange for pick up.

For questions, information or suggestions, please call John Kaay at x22674.

$$
$

Post Cereal Coupon Pays Big!
Did you ever wonder if those newspaper coupon contests ever pay
off??  Well, Sandy Levas, LVN, Building 324, Menlo Park Division
can tell you they do!  Sandy clipped a coupon out of the local paper
that advertised winning a trip to the 2001 Baseball All Star Game
and called the number on the back.  A recording told her “sorry,
you’re not a winner.”  However, the next day, a representative of the
contest contacted her and express mailed her papers to be completed,
notarized and returned within 48 hours.  Sandy complied and was
told in a subsequent phone conversation that she was the winner out of
50,000 people who did likewise.

Her winnings included round trip airfare for four, three nights hotel
accommodations, four tickets to the All Star Game and $1,000 in
spending money.  Sandy and her family enjoyed the pre-game activi-
ties of the home run derby, the gala pre-game party, and received

autographed major league baseballs.  She was also invited to attend
the “500 Club” Breakfast where she received autographed pictures
from Frank Robinson, Ernie Banks and
Harmon Killebrew.

Sandy is still flying high from all the ex-
citement and she
wanted to provide ev-
eryone with a souvenir
from her trip.  She has de-
cided to host a “Baseball Eats”
party at her church where she will
serve up the traditional hot dogs,
soda, peanuts and popcorn
while her real souvenirs are on
display for all to see.
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August Word Search

Find the following words in the letters above:
Accent

Cameras
Collage
Effects

Film
Flash

Impression
Internet

Panorama
Photo

Pictures
Print

Processing
Quality
Scanner

is published monthly
 by and for employees of the

VA Palo Alto Health Care System.

Submissions should be received by
the 1st working day of the month to

be included in upcoming issues.
Due to space limitations, it is not

possible to publish all submissions.

We welcome any comments,
suggestions or story ideas

you may have; please contact the
Communications Officer (00A) at

ext. 64888 or directly at
650-858-3925.

VA Palo Alto Health Care System
3801 Miranda Avenue
Palo Alto, CA  94304

Phone (650) 493-5000
www.palo-alto.med.va.gov

Elizabeth J. Freeman
Director

John P. Tribuiano
Acting Associate Director

Javaid I. Sheikh, MD, MBA
Chief of Staff

VISTA Newsletter Team
Tim Adams

Bill Ball
Curt Campbell
Joni Drobick

Mel Gay
Robert Geldman

Julie Harper
Robert Homer
Terri Monisteri
Kris Morrow

Teri Ortiz
Chuck RevellBob has just entered

the world of
Password Overload.

Did You Know?

The difference between Internet

and Intranet?

The easiest way to describe it is:

Internet: is like a public library

that is open to anyone.

Intranet: is like a private library

open only to those with access

rights.

You can access our Intranet site:

Open your web browser (Explorer,

Netscape, etc.) and then type

VAPAWEB in the address box

and explore our website.


